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� interpersonal contact

� Figurehead

� Leader

� Liaison

� information processing

Contact manager -- figurehead and liaison 

Political manager -- spokesperson and negotiator 

Entrepreneur -- entrepreneur and negotiator 

Insider -- resource allocator 

Real-time manager -- disturbance handler � information processing

� Monitor

� Disseminator

� Spokesperson

� decision making

� Entrepreneur 

� Disturbance handler

� Resource allocator

� Negotiator

Real-time manager -- disturbance handler 

Team manager -- leader 

Expert manager -- monitor and spokesperson 

New manager -- liaison and monitor

Legislation Manager –laws and rules







� Service Management

� Development Management

� Human Management

� Systems Management

� Time Management� Time Management

� Performance Management

� Data Management

� Stress Management

� Problem Management

� Scientific Management

� Release Management
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